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CST Client Resource List 

 

Austin 

Education 

Austin ESL School 

Adults seeking ESL instruction including TOEFL/IELTS prep 
Languages: English   |   Note: Tuition required for most courses 
512-577-2928   |   https://www.austinesl.com/ 

Austin Learning Academy 

Adults seeking ESL and basic education classes 
Languages: English, Spanish   |   Note: Class sizes and program availability may vary 
shelleyjones70@gmail.com | (512) 457-9194   |   https://austinlearningacademy.org/ 

Life Bridge Austin 

ESL classes for adult learners 
Languages: English   |   Note: Class schedule varies 
esl@ghbc.org | 512-343-7763 ext 602   |   https://lifebridgeaustinesl.weebly.com/ 

Texas Global (UT Austin) 

International education and support services at UT Austin 

Languages: English   |   Note: Service access may depend on UT affiliation 
global@austin.utexas.edu | 512-471-1211 | elc@austin.texas.edu   |   https://global.utexas.edu/ 

Education / Employment / Immigration 

Global Impact Initiative 

Refugees and other vulnerable communities seeking mentoring, upskilling, and stabilization support 

Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, some program support varies by participant 
community   |   Note: Program availability varies 
512-265-6095 hello@globalimpactinitiative.com   |   https://www.globalimpactinitiative.com/programs 

Education / Employment / Immigration / Youth & Family / Financial Assistance 

Ramjaane Joshua Foundation 

Support for immigrants and refugees with classes, job help, and applications 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, French, other languages vary   |   Note: Program 
availability varies 
info@ramjaanefoundation.org | 512-621-3201   |   https://ramjaanefoundation.org/ 

https://www.austinesl.com/
https://austinlearningacademy.org/
https://lifebridgeaustinesl.weebly.com/
https://global.utexas.edu/
https://www.globalimpactinitiative.com/programs
https://ramjaanefoundation.org/
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Education / Employment / Other 

Austin Public Library System 

Community resource navigation, internet access, and educational programming 
Languages: English, Spanish, multilingual resources depending on branch   |   Note: Some services limited to library hours 
APL.CommunityNav@austintexas.gov | (512) 974-7475   |   https://library.austintexas.libguides.com/socialservices 

Education / Youth & Family 

Communities In Schools – Central Texas 

Students needing academic support and family services 
Languages: English, Spanish   |   Note: Programs available through participating schools 
contact-us@ciscentraltexas.org | (512) 462-1771   |   https://ciscentraltexas.org/ 

Education / Youth & Family / Immigration 

Austin Independent School District – Refugee & Immigrant Services 

Refugee and immigrant students enrolled in Austin ISD 
Languages: English + multiple languages including Arabic, Burmese, Dari, Farsi, French, Nepali, Pashto, Somali, Spanish, 
Swahili, Thai, Tigrinya, Urdu   |   Note: Services primarily for AISD students and families 
andrew.johnson@austinisd.org | (512) 414-0545   |   https://www.austinisd.org/refugee-immigrant-services 

GirlForward 

Girls ages 14–21 in grades 9–12 who identify as refugees, immigrants, or asylum seekers 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, multiple languages vary by participant population   
|   Note: Age and program-specific eligibility 
austin@girlforward.org | (773) 856-0598 | 512-831-8500 johannahp@girlforward.org   |   https://www.girlforward.org/ 

Employment 

Workforce Solutions Capital Area 

Job seekers + training participants 
Languages: English, Spanish   |   Note: Eligibility varies by program 
512-485-3792 | janie.vair1@wfscapitalarea.com   |   https://www.wfscapitalarea.com/ 

Employment / Education 

Austin Asian Chamber of Texas 

Entrepreneurs and professionals seeking business support 
Languages: English   |   Note: Programs vary by event or workshop 
info@austinasianchamberoftexas.org | (512) 407-8240   |   https://austinasianchamber.org/ 

Year Up 

Ages 18–29 seeking career training 
Languages: English   |   Note: Highly selective program 
admissions@yearup.org   |   https://www.yearup.org/ 

Employment / Education / Other 

Goodwill Central Texas 

Job seekers and individuals needing workforce support 
Languages: English, Spanish   |   Note: Program eligibility varies 
512-637-7100   |   https://www.goodwillcentraltexas.org/ 

https://library.austintexas.libguides.com/socialservices
https://ciscentraltexas.org/
https://www.austinisd.org/refugee-immigrant-services
https://www.girlforward.org/
https://www.wfscapitalarea.com/
https://austinasianchamber.org/
https://www.yearup.org/
https://www.goodwillcentraltexas.org/
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Employment / Food 

The Refugee Collective 

Newly arrived refugees interested in paid farming/community agriculture 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, other languages vary by staff   |   Note: Ongoing 
enrollment based on program capacity 
wrucci@mrcaustin.org | ceckle@mrcaustin.org | merskine@mrcaustin.org | (512) 222-9182   |   
https://www.mrcaustin.org/ways-to-give 

Employment / Other 

Urban Alchemy 

Workforce + community safety roles 

Languages: English   |   Note: Limited local roles 
info@urban-alchemy.us   |   https://urban-alchemy.us/ 

Financial Assistance / Healthcare 

World Relief (Austin) 

Refugees applying for Refugee Cash Assistance (RCA) or Refugee Medical Assistance (RMA) 
Languages: Not confirmed -- ask when applying   |   Note: Apply here for RCA and RMA; ask your CST case manager to confirm 
you have what you need before you go 
(737) 298-0813 | infotexas@wr.org   |   https://worldrelief.org/texas/about-us-austin/ 

Financial Assistance / Housing 

Austin Energy Customer Assistance Program (CAP) 

City of Austin utility customers who meet income requirements 
Languages: English, Spanish   |   Note: Eligibility based on income and utility account status 
512-494-9400   |   https://www.cityofaustindiscountprogram.com/s/?language=en_US 

City of Austin Utility Bill Discounts 

Austin residents receiving SNAP, Medicaid, CHIP or other qualifying benefits 
Languages: English, Spanish   |   Note: Income eligibility required 
512-494-9400   |   https://coautilities.com/wps/wcm/connect/occ/coa/util/support/customer-assistance/utility-bill-
discounts 

Financial Assistance / Housing / Food 

Greater Mt. Zion Church Community Assistance and Referral Center 

Community members needing rent, utility, or food support 

Languages: English   |   Note: Limited funds and availability 
info@gmzaustin.org | (512) 478-7578   |   https://gmzaustin.org/ 

Food 

Austin Community College – Food Mart 

ACC students experiencing food insecurity 
Languages: English, Spanish (varies)   |   Note: Typically intended for ACC students 
foodpantry@austincc.edu | (512) 223-7000   |   https://students.austincc.edu/social-support/food-assistance/ 

Korea House 

Free meal offered first Wednesday of each month 
Languages: English   |   Note: Limited to monthly event 

https://www.mrcaustin.org/ways-to-give
https://urban-alchemy.us/
https://worldrelief.org/texas/about-us-austin/
https://www.cityofaustindiscountprogram.com/s/?language=en_US
https://coautilities.com/wps/wcm/connect/occ/coa/util/support/customer-assistance/utility-bill-discounts
https://coautilities.com/wps/wcm/connect/occ/coa/util/support/customer-assistance/utility-bill-discounts
https://gmzaustin.org/
https://students.austincc.edu/social-support/food-assistance/
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(512) 458-2477   |   https://www.koreahouseaustin.com/ 

Food / Housing / Rental Assistance / Financial Assistance / Education 

Baptist Community Center 

Limited rent/utility help once every 6 months; pantry services available 
Languages: English, Spanish   |   Note: Funding for financial assistance may run out monthly 
512-472-7592   |   https://www.baptistcommunitycenter.org/ 

Food / Other 

Austin Baptist Chapel 

Community services including meals, showers, and clothing 

Languages: English   |   Note: First come first served 
angelhouse@austinbaptistchapel.com | (512) 643-2327   |   https://www.austinbaptistchapel.com/aboutus.html 

Central Presbyterian Church – Central Mission 

Open to unhoused individuals needing food or hygiene supplies 
Languages: English   |   Note: Services only available Thursdays 
andi@cpcaustin.org | 512-472-2445 ext 15   |   https://cpcaustin.org/central-mission/ 

North Austin Christian Church 

Community food and clothing support 
Languages: English   |   Note: Limited service hours 
(512) 339-2030   |   https://www.citychapelchurch.com/ 

Trinity Center 

Unhoused individuals 
Languages: English   |   Note: Limited hours/services 
512-610-3520   |   https://www.trinitycenteraustin.org/ 

Healthcare 

half Helen 

Children and adults needing affordable eye care 
Languages: English, Spanish by appointment   |   Note: Appointment required 
chelsea@halfhelen.org | (737) 615-4233   |   https://halfhelen.org/ 

People's Community Clinic 

Open to Central Texas residents regardless of income or insurance status 

Languages: English, Spanish   |   Note: Appointment and clinic capacity may vary 
512-478-4939   |   https://www.austinpcc.org/ 

Ventanilla de Salud 

Uninsured/immigrant populations 
Best for: Immigrant   |   Languages: Spanish, English   |   Note: Located inside Mexican consulates 
Check local consulate contact   |   https://www.ventanillasdesalud.org/ 

Volunteer Healthcare Clinic 

Uninsured Travis County residents 

Languages: English, Spanish   |   Note: Appointment + eligibility required 
512-459-6002   |   https://www.volclinic.org/ 

Healthcare / Education 

https://www.koreahouseaustin.com/
https://www.baptistcommunitycenter.org/
https://www.austinbaptistchapel.com/aboutus.html
https://cpcaustin.org/central-mission/
https://www.citychapelchurch.com/
https://www.trinitycenteraustin.org/
https://halfhelen.org/
https://www.austinpcc.org/
https://www.ventanillasdesalud.org/
https://www.volclinic.org/
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Manos de Cristo 

Healthcare, dental, and education support for low-income families 
Languages: English, Spanish   |   Note: Appointment and program capacity may vary 
512-477-7454   |   https://manosdecristo.org/ 

Healthcare / Financial Assistance 

Central Health – Medical Access Program (MAP) 

Travis County residents without health insurance 
Languages: English, Spanish   |   Note: Income eligibility required 
512-978-8130   |   https://www.centralhealth.net/map/ 

Healthcare / Mental Health 

People's Center for Women's Health 

Women and adolescent females seeking reproductive and women's health services 
Languages: English, Spanish   |   Note: Appointment required 
512-478-4939   |   https://www.austinpcc.org/ 

Healthcare / Mental Health / Youth & Family 

People's at Manor Mustang Clinic 

Students of Manor ISD and siblings up to age 24; sliding scale available 
Languages: English, Spanish   |   Note: Primarily for Manor ISD students and younger siblings  
(512) 684-1944 | (512) 478-4939   |   https://www.austinpcc.org/ 

Healthcare / Youth & Family 

Any Baby Can 

Families with children needing developmental or medical support 
Languages: English, Spanish   |   Note: Program eligibility varies 
JackieG@anybabycan.org | (512) 851-3034   |   https://anybabycan.org/ 

Austin Public Health 

City public health services including vaccines, health clinics, and prevention programs 
Languages: English, Spanish, interpretation available   |   Note: Clinic schedules vary by program 
512-972-5000   |   https://www.austintexas.gov/department/health 

Heart of Texas Pregnancy Resource Center 

Pregnant women and parents of young children 
Languages: English, Spanish varies by staff   |   Note: Program-specific availability 
jocelyne@heartprc.org | (512) 704-7876   |   https://heartoftexasprc.org/ 

Lirios Pediatrics 

Pediatric healthcare services for children 
Languages: English, Spanish   |   Note: Appointment required 
512-502-5205   |   https://www.liriospediatrics.org/ 

Trotter House in Austin 

Pregnancy + parenting support 
Languages: English   |   Note: Appointment based 
austincenter@trotterhouse.org | 512-476-7774   |   https://www.trotterhouse.org/ 

https://manosdecristo.org/
https://www.centralhealth.net/map/
https://www.austinpcc.org/
https://www.austinpcc.org/
https://anybabycan.org/
https://www.austintexas.gov/department/health
https://heartoftexasprc.org/
https://www.liriospediatrics.org/
https://www.trotterhouse.org/
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Housing 

Commons at Goodnight 

Renters seeking affordable apartments 
Languages: English   |   Note: Affordable units limited and eligibility required 
512-292-1211   |   https://commonsatgoodnightapts.com/ 

Creeks Edge Austin 

Renters seeking affordable housing options 
Languages: English   |   Note: Income eligibility for some units 
512-832-7885   |   https://www.creeksedgeaustin.com/ 

Housing / Education / Youth & Family / Immigration 

Casa Marianella – Posada Esperanza 

Immigrant mothers with children escaping violence or needing transitional housing 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, Spanish   |   Note: Limited housing availability 
info@casamarianella.org | (512) 385-5571   |   https://casamarianella.org/ 

Housing / Employment / Healthcare / Education / Financial Assistance / Youth & Family 

Austin Voices for Education and Youth – Family Resource Center 

Families connected to participating AISD schools 
Languages: English, Spanish   |   Note: Services mainly tied to partner schools  
jweeks@austinvoices.org | 512-797-4847   |   https://www.austinvoices.org/ 

Housing / Financial Assistance 

St. Austin Catholic Parish, Newman Hall 

Limited rent/partial utility assistance for a small number of applicants 
Languages: English, Spanish   |   Note: Very limited lottery-based assistance; once every 6 months 
sacp@staustin.org | kdempseypasyk@staustin.org | (512) 763-5038   |   https://staustin.org/financial-resources 

St. Matthew's Episcopal Church 

Church-based assistance/resource support 
Languages: English   |   Note: Assistance availability varies by church program 
512-345-8314   |   https://www.stmattsaustin.org/ 

Travis County Family Support Services 

County family support and emergency assistance services 
Languages: English, Spanish   |   Note: Program availability and eligibility vary 
(512) 854-3100   |   https://www.traviscountytx.gov/health-human-services/divisions/family-support-services 

Travis County Utility Assistance 

Travis County residents who meet income requirements 
Languages: English, Spanish   |   Note: Income eligibility required 
512-854-4120   |   https://www.traviscountytx.gov/health-human-services/apply-for-assistance/utility-assistance 

Housing / Financial Assistance / Food / Transportation / Other 

Society of St. Vincent de Paul 

Assistance may include rent, utilities, food, clothing, bus passes, and referrals 
Languages: English, Spanish   |   Note: Help varies by parish conference and service area 
Info@ssvdp.org | (512) 251-6995   |   https://ssvdp.org/ 

https://commonsatgoodnightapts.com/
https://www.creeksedgeaustin.com/
https://casamarianella.org/
https://www.austinvoices.org/
https://staustin.org/financial-resources
https://www.stmattsaustin.org/
https://www.traviscountytx.gov/health-human-services/divisions/family-support-services
https://www.traviscountytx.gov/health-human-services/apply-for-assistance/utility-assistance
https://ssvdp.org/
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Housing / Financial Assistance / Transportation / Youth & Family 

More Than Welcome 

Refugees and asylum seekers in Greater Austin and Central Texas 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, other languages vary by volunteer support   |   
Note: Intake required 
https://morethanwelcome.org/contact/   |   https://morethanwelcome.org/ 

Housing / Food / Employment / Education / Financial Assistance 

Caritas of Austin 

Individuals experiencing or at risk of homelessness 
Languages: English, Spanish   |   Note: Services may require intake appointment 
info@caritasofaustin.org | 512-646-1260   |   https://caritasofaustin.org/ 

Housing / Food / Mental Health / Transportation / Financial Assistance 

Austin Community College 

ACC students seeking basic needs support (housing help, counseling, food, advocacy) 
Languages: English, Spanish (varies)   |   Note: Many services limited to ACC students or require student status 
sac-group@austincc.edu | (512) 223-7000   |   https://students.austincc.edu/social-support/find-essential-resources/ 

Housing / Healthcare / Mental Health / Employment 

Austin Resource Center for the Homeless (ARCH) 

Unhoused adult men seeking shelter and services 
Languages: English, Spanish (varies)   |   Note: Men's shelter with limited capacity 
512-305-4100   |   https://austinecho.org/about-echo/arch/ 

Housing / Immigration / Youth & Family 

Posada Esperanza 

Supportive housing/community resource for immigrant and refugee families 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, Spanish   |   Note: Housing/support availability may 
vary 
512-928-8862   |   https://toofound.org/esperanza-community/ 

Housing / Mental Health / Youth & Family 

SAFE Alliance 

Support for survivors of domestic violence, sexual assault, child abuse, and exploitation 

Languages: English, Spanish, text/chat options available   |   Note: Shelter and service capacity may vary 
512-369-5900   |   https://www.safeaustin.org/ 

Housing / Rental Assistance 

Aspire at Onion Creek 

Must meet income requirements for affordable housing program 

Languages: English   |   Note: Affordable units limited 
512-301-8888   |   https://www.aspireatonioncreek.com/ 

Pathways at Goodrich 

Income-restricted housing; voucher holders may apply 
Languages: English   |   Note: Income restrictions and leasing requirements apply 

https://morethanwelcome.org/
https://caritasofaustin.org/
https://students.austincc.edu/social-support/find-essential-resources/
https://austinecho.org/about-echo/arch/
https://toofound.org/esperanza-community/
https://www.safeaustin.org/
https://www.aspireatonioncreek.com/
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512-912-7838   |   https://www.pathwaysatgoodrich.com/ 

The Palms on Lamar 

Income-restricted affordable housing; Section 8 accepted 
Languages: English, Spanish   |   Note: Income limits and screening apply 
512-512-0000   |   https://www.thepalmsonlamarapts.com/ 

Housing / Rental Assistance / Legal 

Austin Tenants Council 

Tenants needing housing rights education or landlord dispute support 
Languages: English, Spanish   |   Note: High call volume may delay responses 
512-474-1961   |   https://www.housing-rights.org/ 

Housing / Youth & Family 

Saint Louise House 

Single mothers with up to 4 children; housing and case management support 
Languages: English, Spanish varies by staff   |   Note: Wait time can be long 
admissions@saintlouisehouse.org | 512-364-2248   |   https://saintlouisehouse.org/ 

Immigration / Education / Healthcare 

Interfaith Action of Central Texas (iACT) 

Refugees and immigrants seeking classes, support, and wellness education - contact Farida Naqshbandi including ESL 
/ English classes 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, Arabic, Dari, Pashto varies by program   |   Note: 
Program capacity varies 
lzeidan@interfaithtexas.org | Fnaqshbandi@interfaithtexas.org | JLuhtala@interfaithtexas.org | Atareen@interfaithtexas.org   
|   https://www.interfaithtexas.org/ 

Immigration / Youth & Family 

Austin Jews and Partners for Refugees 

Supports refugee resettlement and integration in Austin 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English   |   Note: Small volunteer organization capacity 
varies 
nwolf1000@gmail.com   |   https://www.austinjewsandpartners.org/ 

Legal / Immigration 

American Gateways 

Free or low-cost immigration legal services 
Languages: English / Spanish (varies)   |   Note: High demand; voicemail intake required  
512-478-0546 ext 200 • ednay@americangateways.org | (254) 230-0382 (ext. 264)   |   https://americangateways.org/ 

Baptist Immigration Center 

Immigrants needing legal consultation or immigration support 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, Spanish   |   Note: Limited staffing; services by 
appointment or referral 
972-562-4561   |   https://www.baptistimmigration.org/ 

Mental Health 

https://www.pathwaysatgoodrich.com/
https://www.thepalmsonlamarapts.com/
https://www.housing-rights.org/
https://saintlouisehouse.org/
https://www.interfaithtexas.org/
https://www.austinjewsandpartners.org/
https://americangateways.org/
https://www.baptistimmigration.org/
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Harvest Trauma Recovery Center 

Survivors of recent violent crime experiencing trauma 
Languages: English, Spanish varies by staff   |   Note: Serves survivors of violent crime who are not already in other mental 
health care 
(844) 428-4872 hello@harvesttrc.org   |   https://harvesttrc.org/get-help/ 

Mental Health / Healthcare / Youth & Family 

Austin Child Guidance Center 

Children and families needing mental health services 
Languages: English, Spanish   |   Note: Appointment availability may vary 
512-451-2242   |   https://www.austinchildguidance.org/ 

Mental Health / Youth & Family 

Integral Care – Youth Crisis Respite Program 

Youth facing behavioral health crisis who need short-term stabilization 
Languages: English, Spanish   |   Note: Referral and screening required 
chad.belt@integralcare.org | referral.ccr@integralcare.org | 512-472-4357   |   https://integralcare.org/en/home/ 

The Children's Partnership 

Travis County youth ages 5-17 with serious mental health needs and multi-system involvement 
Languages: English, Spanish   |   Note: Referral and eligibility requirements apply 
Susie.Kirk@traviscountytx.gov | (512) 854-4868 | Veronica.Perez2@traviscountytx.gov | 
christina.lewis@traviscountytx.gov   |   https://www.traviscountytx.gov/health-human-services/children-and-
youth/mental-health/the-childrens-partnership 

Other 

Angel House 

Clothing and hygiene support available during service hours 
Languages: English   |   Note: Limited hours during meal services  
angelhouse@austinbaptistchapel.com | (512) 643-2327   |   https://austinbaptistchapel.com/index.html/ 

Central Presbyterian Church (Clothing Closet) 

Open to community members needing clothing 
Languages: English   |   Note: Limited hours and volunteer capacity 
officemanager@cpcaustin.org | andi@cpcaustin.org | (512) 472-2445   |   https://cpcaustin.org/ 

Habitat for Humanity ReStore 

Low-cost home goods and building materials for the community 

Languages: English, Spanish   |   Note: Inventory varies 
(512) 472-8788   |   https://austinhabitat.org/restore/ 

Hope Family Thrift Store 

Low-cost essentials and support for families; disaster relief support 
Languages: English   |   Note: Store inventory varies 
director@hopefamilythrift.org | (512) 467-4940   |   https://hopefamilythrift.org/ 

Sunrise Homeless Navigation Center 

Navigation center and basic support for people experiencing homelessness 
Languages: English   |   Note: Service availability varies by site capacity 
512-368-2685   |   https://sunrisenavigationcenter.org/ 

https://harvesttrc.org/get-help/
https://www.austinchildguidance.org/
https://integralcare.org/en/home/
https://www.traviscountytx.gov/health-human-services/children-and-youth/mental-health/the-childrens-partnership
https://www.traviscountytx.gov/health-human-services/children-and-youth/mental-health/the-childrens-partnership
https://austinbaptistchapel.com/index.html/
https://cpcaustin.org/
https://austinhabitat.org/restore/
https://hopefamilythrift.org/
https://sunrisenavigationcenter.org/
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Treasure City Thrift 

Low-cost thrift resource open to the public 
Languages: English   |   Note: Inventory and hours vary 
512-524-2820   |   https://treasurecitythrift.org/ 

Other / Youth & Family 

North Austin Muslim Community Center (NAMCC) 

Community and family support through mosque programs 
Languages: English, Arabic, Urdu vary by program   |   Note: Program-specific availability 
info@namcc.org | 512-491-7148   |   https://namcc.org/ 

Rental Assistance / Financial Assistance / Housing 

I Belong in Austin (IBIA) Rental Assistance Program 

Austin renters at risk of eviction; income and city-limit eligibility apply 
Languages: English, Spanish   |   Note: Application windows and funding are limited 
(737) 214-7406   |   https://www.austintexas.gov/rent 

Transportation 

Austin Community College Transportation Benefits 

ACC students eligible for transportation programs such as CapMetro Green Pass 
Languages: English   |   Note: Limited to ACC students 
advocacy@austincc.edu | (512) 223-7000   |   https://offices.austincc.edu/energy-and-sustainability/transportation/green-
pass/ 

Capital Metro / MetroAccess 

Individuals with disabilities needing accessible transportation 
Languages: English, Spanish   |   Note: Eligibility approval required 
metroaccess@capmetro.org | (512) 852-7272   |   https://www.capmetro.org/ 

Drive a Senior! (Formerly Chariot) 

Seniors needing transportation to appointments or errands 

Languages: English   |   Note: Service availability depends on volunteer drivers 
info@chariot.org | 512-445-5552   |   https://chariot.org/ 

Youth & Family / Education 

South Asians' International Volunteer Association (SAIVA) 

Intergenerational community support and education programs 

Languages: English, South Asian languages vary by program   |   Note: Program capacity varies 
saivacommunications@gmail.com | 817-899-5753   |   https://saiva.org/ 

Youth & Family / Housing / Mental Health 

Youth and Family Alliance (LifeWorks) 

Homeless youth + families 
Languages: English, Spanish   |   Note: Age restrictions (youth-focused) 
512-735-2400   |   https://lifeworksaustin.org/ 

Youth & Family / Other 

Asian American Resource Center 

https://treasurecitythrift.org/
https://namcc.org/
https://www.austintexas.gov/rent
https://offices.austincc.edu/energy-and-sustainability/transportation/green-pass/
https://offices.austincc.edu/energy-and-sustainability/transportation/green-pass/
https://www.capmetro.org/
https://chariot.org/
https://saiva.org/
https://lifeworksaustin.org/
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Community cultural center open to the public 
Languages: English + various Asian languages depending on program   |   Note: Not a direct financial assistance provider  
aarc@austintexas.gov | (512) 974-1700   |   https://www.austintexas.gov/department/asian-american-resource-center 

Dallas 

Education 

Dallas College – ESL 

Adults seeking English language classes 
Languages: English, Spanish   |   Note: Class enrollment required 
972-669-6400   |   https://www.dallascollege.edu/ 

Literacy Achieves 

Adult basic English and ESL classes 
Languages: English, Spanish   |   Note: Class schedule and enrollment vary 
asanchez@literacyachieves.org | (214) 265-5057   |   https://www.literacyachieves.org/ 

Education / Employment 

Multi-Ethnic Education and Economic Development (MEED) Center 

Low-to-moderate income individuals seeking ESL, business, or job training support 
Languages: English, Spanish, other languages vary   |   Note: Program enrollment required 
(469) 490-0108   |   https://www.meedcenter.org/ 

Education / Immigration / Youth & Family 

Project START 

Refugee support and resource connection through Texas Baptists 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, other languages vary by staff   |   Note: Program 
availability varies 
projectstart@texasbaptists.org | (469) 386-9675   |   https://www.texasbaptists.org/ministries/intercultural-
ministries/project-start 

Education / Youth & Family 

The Concilio 

Partners with Dallas College to offer ESL classes and other family/community programs 
Languages: English, Spanish   |   Note: Pre-registration required and spaces limited 
info@theconcilio.org | (214) 941-9110   |   https://theconcilio.org/ 

Education / Youth & Family / Immigration 

Northwest Community Center 

Refugee families can join programs that fit household needs 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, Arabic, other languages vary by program   |   Note: 
Program availability varies by need 
ncc@northwestbible.org | 214-396-6517   |   https://nccrefugees.org/ 

Employment / Education 

Attitudes and Attire 

https://www.austintexas.gov/department/asian-american-resource-center
https://www.dallascollege.edu/
https://www.literacyachieves.org/
https://www.meedcenter.org/
https://www.texasbaptists.org/ministries/intercultural-ministries/project-start
https://www.texasbaptists.org/ministries/intercultural-ministries/project-start
https://theconcilio.org/
https://nccrefugees.org/
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Women seeking employment support 
Languages: English   |   Note: Program enrollment required 
214-630-1667   |   https://attitudesandattire.org/ 

Financial Assistance / Healthcare 

Church World Service (CWS) - Dallas 

Refugees applying for Refugee Cash Assistance (RCA) or Refugee Medical Assistance (RMA) 
Languages: Not confirmed -- ask when applying   |   Note: Apply here for RCA and RMA; ask your CST case manager to confirm 
you have what you need before you go 
469-529-1611 | dallas@cwsglobal.org   |   https://cwsdallas.org/ 

Food / Employment 

Brother Bill’s Helping Hand 

Families experiencing food insecurity 
Languages: English, Spanish   |   Note: Appointment usually required 
natalia.barajas@bbhh.org | 214-638-2196   |   https://bbhh.org/key-programs 

Food / Housing / Healthcare / Youth & Family / Other 

The Stewpot of First Presbyterian Church 

Comprehensive support for people experiencing homelessness and poverty 
Languages: English, Spanish   |   Note: Service availability varies by program 
alliance@thestewpot.org | 214-746-2785   |   https://www.thestewpot.org/ 

Food / Other / Youth & Family / Employment / Education / Healthcare 

Inspired Vision Compassion Center 

Open to individuals and families in need 
Languages: English, Spanish   |   Note: Bring ID and proof of address when requested  
(214) 484-6393 | krbelknap@gmail.com   |   https://www.ivcompassion.org/ 

Food / Rental Assistance / Financial Assistance / Education / Employment / Youth & Family 

Ma'ruf Dallas 

Refugees, immigrants, asylum seekers, and low-income families in Dallas 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, Arabic, Urdu, other languages vary   |   Note: 
Program funding and availability vary 
info@marufdallas.com | (469) 399-0005   |   https://marufdallas.com/ 

Food / Transportation / Financial Assistance 

S.M. Wright Foundation 

Weekly groceries, hot meals, and limited transportation support through South Dallas Community Food Center 
Languages: English, Spanish   |   Note: On-site registration and poverty-guideline eligibility apply 
(214) 565-9136 | (214) 741-4990   |   https://www.smwright.org/our-programs/south-dallas-community-food-center/ 

Food / Transportation / Other 

S.O.U.L Church 

Open to all, especially individuals experiencing homelessness or poverty 
Languages: English   |   Note: Show up Sundays or submit connect card 

https://attitudesandattire.org/
https://cwsdallas.org/
https://bbhh.org/key-programs
https://www.thestewpot.org/
https://www.ivcompassion.org/
https://marufdallas.com/
https://www.smwright.org/our-programs/south-dallas-community-food-center/
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debra@soulchurch.org | (972) 288-7974   |   https://www.soulchurch.org/ 

Healthcare 

Agape Clinic 

Serves low-income uninsured patients 
Languages: English / Spanish (varies)   |   Note: Appointment availability may vary 
972-707-7782   |   https://www.theagapeclinic.org/ 

Healing Hands Ministries Clinic 

Patients needing affordable medical, dental, or behavioral healthcare 
Languages: English, Spanish   |   Note: Appointment availability varies 
214-221-0855   |   https://www.hhmhealth.org/dallas-tx/ 

Ventanilla de Salud 

Uninsured/immigrant populations 
Best for: Immigrant   |   Languages: Spanish, English   |   Note: Located inside Mexican consulates 
Check local consulate contact   |   https://www.ventanillasdesalud.org/ 

Healthcare / Financial Assistance / Transportation 

Parkland Assistance Programs 

Dallas County residents and Parkland patients depending on assistance program 
Languages: English, Spanish   |   Note: Program eligibility varies by service 
(214) 590-8000   |   https://www.parklandhealth.org/outreach-program 

Healthcare / Mental Health 

AIDS Healthcare Foundation (AHF) Healthcare Center 

HIV testing and healthcare services 
Languages: English / Spanish (varies)   |   Note: Appointment required for some services 
512-640-3100 (Austin) / 972-383-1060 (Dallas)   |   https://www.aidshealth.org/ 

Baylor Scott & White CitySquare Community Clinic 

Low-income or uninsured individuals seeking primary care services 
Languages: English, Spanish   |   Note: Appointment availability may vary 
972-817-6000   |   https://www.bswhealth.com/locations/citysquare-dallas 

HOMES Clinic at The Bridge 

Unhoused individuals needing medical and behavioral health support 

Languages: English, Spanish   |   Note: Clinic access tied to outreach/homeless services 
214-670-1507   |   https://www.parklandhealth.org/homeless-outreach 

Prism Health North Texas 

Affirming healthcare, HIV services, and coverage enrollment help 
Languages: English, Spanish   |   Note: Program-specific intake may be required 
Free World Bound: 214-521-5191   |   https://www.phntx.org/ 

Healthcare / Youth & Family 

Los Barrios Unidos Community Clinic 

FQHC with sliding fee scale regardless of insurance 
Languages: English, Spanish   |   Note: Appointment and eligibility screening may apply 
info@lbucc.org | (214) 540-0300   |   https://lbucommunityclinic.org/our-leaders/ 

https://www.soulchurch.org/
https://www.theagapeclinic.org/
https://www.hhmhealth.org/dallas-tx/
https://www.ventanillasdesalud.org/
https://www.parklandhealth.org/outreach-program
https://www.aidshealth.org/
https://www.bswhealth.com/locations/citysquare-dallas
https://www.parklandhealth.org/homeless-outreach
https://www.phntx.org/
https://lbucommunityclinic.org/our-leaders/
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Housing / Mental Health / Youth & Family 

Genesis Women’s Shelter & Support 

Women and children affected by domestic violence 
Languages: English, Spanish   |   Note: Shelter capacity may vary 
214-946-4357 | 800-799-7233   |   https://www.genesisshelter.org/ 

Texas Muslim Women's Foundation 

Domestic violence, family violence, mental health, and support services 
Languages: English, Urdu, other languages vary by program   |   Note: Program-specific intake may apply 
tmwf@tmwf.org | 469-467-6241 | 972-880-4192   |   https://www.tmwf.org/ 

Treasured Vessels Foundation 

Female survivors of trafficking seeking housing/recovery 

Languages: English   |   Note: Program capacity + intake requirements  
hello@treasuredvesselsfoundation.org | 469-405-7149   |   https://treasuredvessels.org/ 

Housing / Rental Assistance / Financial Assistance 

Under 1 Roof Dallas 

Dallas & Garland residents needing rent/utility assistance 
Languages: English   |   Note: Application waitlists and funding cycles apply 
214-560-4018   |   https://www.under1roofdallas.org/intake 

Housing / Youth & Family 

Dallas Hope Charities 

LGBTQ+ young adults needing housing or support 
Languages: English   |   Note: Program limited to young adults ages 18-24 
syerger@dallashopecharities.org | 469-494-8523 | 214-301-9407   |   https://dallashopecharities.org/ 

Immigration / Employment / Education / Youth & Family 

City of Dallas – Office of Welcoming Communities and Immigrant Affairs 

Immigrant and refugee residents in Dallas 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, Spanish   |   Note: Services may require referral or 
program enrollment 
214-671-5087   |   https://dallascityhall.com/departments/office-of-equity-and-inclusion/wcia/Pages/default.aspx 

Legal / Immigration 

RAICES - Dallas 

Free or low-cost immigration legal services 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, Spanish   |   Note: Consultation scheduling required 
+1 (210) 226-7722   |   https://www.raicestexas.org/ 

The Law Office Of Irene Mugambi 

Immigration and family law legal support 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English   |   Note: Private legal services; consultation may be 
required 
214-504-1137   |   https://www.dfwfamilylawandimmigration.com/attorney/irene-g-mugambi/ 

Legal / Immigration / Healthcare 

https://www.genesisshelter.org/
https://www.tmwf.org/
https://treasuredvessels.org/
https://www.under1roofdallas.org/intake
https://dallashopecharities.org/
https://dallascityhall.com/departments/office-of-equity-and-inclusion/wcia/Pages/default.aspx
https://www.raicestexas.org/
https://www.dfwfamilylawandimmigration.com/attorney/irene-g-mugambi/
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Catholic Charities of Dallas 

Immigrant families needing legal support and healthcare enrollment 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, Spanish   |   Note: Intake required for services 
lroach@ccdallas.org | 214-553-9909   |   https://ccdallas.org/ 

Mental Health / Healthcare / Housing / Youth & Family 

Metrocare 

Dallas County residents can receive services regardless of ability to pay 
Languages: English, Spanish   |   Note: Financial assessment may apply 
214-743-1200 | 877-283-2121   |   https://www.metrocareservices.org/mental-health-services/children-teen/ 

Other 

BeDeliberate 

Refugee and immigrant families needing furniture support 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English   |   Note: Resource availability depends on 
donations 
christa@bedeliberate.org   |   https://www.bedeliberate.org/ 

Youth & Family / Education 

Harmony Community Development Corporation 

Families and youth needing education and community support 
Languages: English, Spanish   |   Note: Program availability varies 
214-467-6770   |   https://www.harmonycdc.org/ 

Heart House Dallas 

Children and families needing after-school and family support 
Languages: English, Spanish varies by program   |   Note: Program enrollment may be required  
214-750-7637   |   https://hearthousedallas.org/ 

International Literacy and Development 

Provides literacy and education support programs 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English   |   Note: Program availability varies by funding 
cycle 
ilad@ilad.email | (682) 712-0128   |   https://ilad.ngo/ 

Youth & Family / Education / Employment 

Jubilee Park & Community Center 

Community programs for education, workforce, and family support 
Languages: English, Spanish   |   Note: Program eligibility varies 
214-887-1364   |   https://www.jubileecenter.org/ 

Youth & Family / Employment / Immigration 

International Rescue Committee (IRC) - Dallas 

Refugee families and immigrants needing resettlement and support services 

Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, Spanish, other languages vary by program   |   Note: 
Program capacity varies 
(214) 461-9781   |   https://www.rescue.org/united-states/dallas-tx 

https://ccdallas.org/
https://www.metrocareservices.org/mental-health-services/children-teen/
https://www.bedeliberate.org/
https://www.harmonycdc.org/
https://hearthousedallas.org/
https://ilad.ngo/
https://www.jubileecenter.org/
https://www.rescue.org/united-states/dallas-tx
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Youth & Family / Healthcare / Education 

Open Arms Inc. dba Bryan's House 

Families with children who have special needs or medical/developmental needs 
Languages: English, Spanish   |   Note: Program enrollment may be required  
mcastro@bryanshouse.org | 214-765-5267   |   https://www.bryanshouse.org/ 

Youth & Family / Mental Health / Employment 

Jewish Family Service of Greater Dallas 

Social services, counseling, and family support 
Languages: English, Spanish, other languages vary by program   |   Note: Program eligibility varies 
info@JFSdallas.org | 972-437-9950   |   https://jfsdallas.org/ 

Youth & Family / Mental Health / Immigration 

Mosaic Family Services, Inc. 
Refugee client advocacy and domestic violence services 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, Spanish, other languages vary   |   Note: Program 
eligibility varies 
mirjanao@mosaicservices.org | (214) 821-5393 ext. 243   |   https://www.mosaicservices.org/ 

Central Texas (Multiple Cities) 

Education 

St. Elizabeth Church - Pflugerville 

Adult ESL classes; nominal cost for books and supplies 
Languages: English   |   Note: Class schedule and small class costs may vary 
512-373-5375   |   https://stelizabethpf.org/social-outreach 

Employment 

Workforce Solutions Capital Area 

Job seekers + training participants 
Languages: English, Spanish   |   Note: Eligibility varies by program 
512-485-3792 | janie.vair1@wfscapitalarea.com   |   https://www.wfscapitalarea.com/ 

Financial Assistance / Education / Housing / Food 

OWBC - Opportunities for Williamson and Burnet Counties 

Supports people in poverty with education, nutrition, housing, and community services 
Languages: English, Spanish   |   Note: Application periods may close due to demand 
dyeater@owbc-tx.org | (512) 763-1400 Ext 2014 | dramirez@owbc-tx.org   |   https://owbc-tx.org/ 

Financial Assistance / Housing 

Community Action Inc. of Central Texas 

Residents in Hays, Caldwell, and Blanco counties needing utility assistance 
Languages: English, Spanish   |   Note: Funding availability varies by program 
(512) 392-1161 ext. 309   |   https://www.communityaction.com/utilityassistance 

https://www.bryanshouse.org/
https://jfsdallas.org/
https://www.mosaicservices.org/
https://stelizabethpf.org/social-outreach
https://www.wfscapitalarea.com/
https://owbc-tx.org/
https://www.communityaction.com/utilityassistance
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Food 

Central Texas Food Bank 

Individuals and families experiencing food insecurity 
Languages: English, Spanish   |   Note: Distribution depends on pantry availability 
512-282-2111   |   https://www.centraltexasfoodbank.org/food-assistance/get-food-now 

Healthcare / Mental Health 

Lone Star Circle of Care 

Open to insured, uninsured, and underinsured patients; sliding scale available 
Languages: English, Spanish, interpretation available   |   Note: Appointment and financial screening may apply  
info@lscctx.org | (877) 800-5722   |   https://lonestarcares.org/service/family-medicine/ 

Housing / Education / Youth & Family 

The HEARD Foundation 

Supports displaced children and families with case management and resource linkage 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English   |   Note: No public phone listed  
reachus@theheardfoundation.org   |   https://theheardfoundation.org/ 

Housing / Healthcare / Mental Health / Youth & Family 

Annunciation Maternity Home 

Pregnant women and mothers with infants under 4 months 
Languages: English, Spanish (varies)   |   Note: Limited residential capacity 
512-864-7755   |   https://wp.thematernityhome.org/ 

Housing / Rental Assistance / Financial Assistance / Food 

Round Rock Area Serving Center 

Financial assistance generally for Round Rock, Hutto, Wells Branch, Brushy Creek, or Great Oaks residents 
Languages: English, Spanish   |   Note: Application and document requirements apply 
512-244-2431   |   https://www.rrasc.org/ 

The Caring Place 

Georgetown-area households in service area; proof of residence/income loss may be needed 
Languages: English, Spanish   |   Note: Application and proof documents required 
(512) 943-0700   |   https://www.caringplacetx.org/ourservices/ 

Legal / Immigration 

Community Action Inc. of Central Texas – Immigration Services 

Immigrants needing immigration legal services 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, Spanish   |   Note: Appointment required  
justin-estep@ccctx.org | framirez@communityaction.com   |   https://www.communityaction.com/ 

Legal / Immigration / Financial Assistance 

Catholic Charities of Central Texas 

Individuals seeking immigration legal services and financial stability programs 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, Spanish   |   Note: Referral or intake may be 
required 
valerie-zimmerman@ccctx.org | 979-321-6508   |   https://www.ccctx.org/ 

https://www.centraltexasfoodbank.org/food-assistance/get-food-now
https://lonestarcares.org/service/family-medicine/
https://theheardfoundation.org/
https://wp.thematernityhome.org/
https://www.rrasc.org/
https://www.caringplacetx.org/ourservices/
https://www.communityaction.com/
https://www.ccctx.org/
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Mental Health 

Bluebonnet Trails 

Residents in Central Texas counties needing behavioral health services 
Languages: English, Spanish   |   Note: Wait times for non-crisis intake 
512-255-1720 | Teresa.Jeffers@bbtrails.org   |   http://bbtrails.org/ 

Youth & Family / Food / Housing / Employment / Mental Health 

Saffron Trust Women's Foundation - Bastrop County Cares 

Women and families experiencing hardship; includes car seat support and referrals 
Languages: English, Spanish   |   Note: Service coordination varies by program 
peverette@saffrontrust.org | (512) 599-9011 Ext. 3   |   https://www.saffrontrust.org/ 

Youth & Family / Other 

Coats for Kids 

Children under 18 attending eligible Central Texas schools 
Languages: English, Spanish   |   Note: Applications only open seasonally (fall) 
979-595-5000   |   https://www.jlaustin.org/coats-for-kids/ 

North Texas (Multiple Cities) 

Education 

Collin College – ESL 

Adults seeking ESL instruction through community college programs 
Languages: English   |   Note: Class availability depends on campus schedule 
slivers2564@collin.edu | 469-365-1952   |   https://www.collin.edu/esl/ 

Education / Youth & Family 

Mi Familia Vota Education Fund 

Community education and civic engagement programs 
Languages: English, Spanish   |   Note: Program focus is civic engagement, not direct aid  
info@mifamiliavota.org   |   https://www.mifamiliavota.org/ 

Employment / Financial Assistance 

Lifepath 

Career, financial, and family stability services 
Languages: English, Spanish   |   Note: Program eligibility varies 
info@lifepath.org | (940) 322-4314   |   https://lifepath.org/ 

Financial Assistance / Healthcare 

World Relief (Fort Worth) 

Refugees applying for Refugee Cash Assistance (RCA) or Refugee Medical Assistance (RMA) 
Languages: Not confirmed -- ask when applying   |   Note: Apply here for RCA and RMA; ask your CST case manager to confirm 
you have what you need before you go 
(817) 532-2231 | infotexas@wr.org   |   https://worldrelief.org/texas/about-us-fort-worth/ 

http://bbtrails.org/
https://www.saffrontrust.org/
https://www.jlaustin.org/coats-for-kids/
https://www.collin.edu/esl/
https://www.mifamiliavota.org/
https://lifepath.org/
https://worldrelief.org/texas/about-us-fort-worth/
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Financial Assistance / Housing / Immigration / Employment 

Catholic Charities of Fort Worth 

Individuals needing immigration, financial stability, or family services 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, Spanish   |   Note: Service capacity may vary 
infocatholiccharities@ccdofw.org | 817-534-0814   |   https://catholiccharitiesfortworth.org/ 

Food / Clothing / Housing / Financial Assistance / Healthcare / Mental Health / Transportation 

Mission Arlington 

Free services based on need and crisis circumstances 
Languages: English, Spanish   |   Note: Service area focused on Arlington/Mansfield/Grand Prairie 
mission@missionarlington.org | 817-277-6620   |   https://missionarlington.org/ 

Food / Youth & Family / Other 

Baby Booties Diaper Bank 

Families in Collin County with infants and young children 
Languages: English   |   Note: Distribution only during scheduled events 
469-939-9316   |   https://babybooties.org/ 

Healthcare 

CommonGood Medical 

Uninsured Collin County residents below 200% of federal poverty line 
Languages: English, Spanish   |   Note: Enrollment required and income eligibility applies  
jenny@commongoodmedical.org | 469-712-4246   |   https://commongoodmedical.org/ 

Primary Care Clinic of North Texas 

Affordable medical visits for uninsured adults in multiple North Texas cities 
Languages: English, Spanish   |   Note: For medically uninsured adults; location-specific access 
See location-specific phone numbers on website   |   https://www.primarycareclinic.org/ 

Healthcare / Immigration 

Tarrant County Public Health's Refugee Program 

Refugee health screening and related public health support 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, other languages vary by program   |   Note: County-
based service scope 
817-884-1111   |   https://www.tarrantcounty.gov/en/public-health.html 

Healthcare / Mental Health 

North Texas Area Community Health Centers 

Community health services for uninsured and underserved patients 
Languages: English, Spanish   |   Note: Appointment and eligibility may vary 
817-625-4709   |   https://ntachc.org/ 

Healthcare / Mental Health / Youth & Family 

Methodist Richardson Medical Center 

Medical and crisis-related care 
Languages: English, Spanish   |   Note: Hospital-based services; referral may be needed 
(469) 204-1000 | (214) 947-0000   |   https://www.methodisthealthsystem.org/methodist-richardson-medical-center/ 

https://catholiccharitiesfortworth.org/
https://missionarlington.org/
https://babybooties.org/
https://commongoodmedical.org/
https://www.primarycareclinic.org/
https://www.tarrantcounty.gov/en/public-health.html
https://ntachc.org/
https://www.methodisthealthsystem.org/methodist-richardson-medical-center/
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Rosa Es Rojo 

Mainly serves Hispanic/Latina women and families in North Texas 
Languages: Spanish, English   |   Note: Program focus is culturally specific 
info@rosaesrojo.org | (469) 431-0232   |   https://en.rosaesrojo.org/ 

Housing / Mental Health / Youth & Family 

Ranch Hands Rescue / Bob's House of Hope 

Safe house and residential recovery program for young adult male-identifying trafficking survivors 
Languages: English   |   Note: Residential program with intake requirements  
info@ranchhandsrescue.org | (972) 562-7000   |   https://ranchhandsrescue.org/bobs-house-of-hope/ 

Legal 

Council on American-Islamic Relations (CAIR-DFW) 

Individuals experiencing discrimination or civil rights violations 
Languages: English, Arabic, Urdu   |   Note: Service availability depends on case review 
shaimaa.zayan@cairtx.org | faizan@cairdfw.org | 512-785-7105 | mcarroll@cair.com 832-549-1042   |   
https://www.cairdfw.org/ 

Legal / Immigration 

Human Rights Initiative (HRI) 

Immigrants and refugees who survived violence or persecution 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, Spanish   |   Note: Intake and income screening 
required 
214-855-0520 sabioye@hrionline.org   |   https://hrionline.org/ 

Light of Hope Immigration Law Center 

Immigration legal services and case support 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, Spanish   |   Note: Appointment required  
info@lohimmigration.org | (469) 229-0590   |   https://lohimmigration.org/index.html 

RAICES - Fort Worth 

Free or low-cost immigration legal services 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, Spanish   |   Note: Consultation scheduling required 
512-994-2199 ext. 160   |   https://www.raicestexas.org/ 

Mental Health / Healthcare 

North Texas Behavioral Health Authority (NTBHA) 

Behavioral health and crisis services for Dallas region and nearby counties 
Languages: English, Spanish   |   Note: Crisis and service access may depend on county/provider network 
Dallas County referrals: CCReferrals@ntbha.org | 24/7 Crisis Hotline: 866-260-8000 / 844-672-5700 | (800) 241-8716   |   
https://ntbha.org/ 

Mental Health / Immigration / Housing / Employment / Youth & Family 

MHMR of Tarrant County - Refugee Services Program 

Refugees, asylum seekers, and displaced families in Tarrant County 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: Preferred client language supported   |   Note: Service area 
limited to Tarrant County 
817-569-4300 | 800-866-2465   |   https://mhmrtarrant.org/ 

https://en.rosaesrojo.org/
https://ranchhandsrescue.org/bobs-house-of-hope/
https://www.cairdfw.org/
https://hrionline.org/
https://lohimmigration.org/index.html
https://www.raicestexas.org/
https://ntbha.org/
https://mhmrtarrant.org/
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Mental Health / Youth & Family 

Journey4ward 

Free trauma counseling and victim support for survivors and at-risk youth 
Languages: English   |   Note: Appointment required 
817-999-7784 | journey4ward@yahoo.com   |   https://www.journey4ward.org/ 

Other 

Gateway of Grace 

Refugee families in the DFW area 
Best for: Refugee   |   Languages: English, Arabic, Swahili (varies)   |   Note: Volunteer capacity varies 
kathyshackelford@gatewayofgrace.org   |   http://gatewayofgrace.org/ 

Youth & Family / Education / Immigration 

ImmSchools 

Schools and newcomer families needing immigrant-friendly school support 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, Spanish   |   Note: Program availability varies  
programs@immschools.org   |   https://www.immschools.org/ 

Statewide (All of Texas) 

Education / Employment / Healthcare / Immigration / Youth & Family 

Center for Refugee Services – San Antonio 

Refugees and their families resettled in San Antonio 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: Dari, Pashto, Urdu, Spanish, English   |   Note: Services 
limited to legally resettled refugees in San Antonio area 
210-949-0062   |   https://sarefugees.org/ 

Education / Employment / Other 

San Antonio Public Library 

Free library access, digital resources, classes, and job help for the public 
Languages: English, Spanish   |   Note: Program availability varies by branch and schedule 
210-207-2500   |   https://www.mysapl.org/ 

Education / Youth & Family 

Act Early Texas! 

Free developmental screening tools for children ages 0–5 
Languages: English / Spanish   |   Note: Informational resource only 
ms.aet@uth.tmc.edu   |   https://actearlytexas.org/ 

Employment / Education 

Ready to Work! 

Workforce training and career support resource 
Languages: English, Spanish   |   Note: Program eligibility and enrollment required  
workreadytexas.org/contact   |   https://www.workreadytexas.org/ 

https://www.journey4ward.org/
http://gatewayofgrace.org/
https://www.immschools.org/
https://sarefugees.org/
https://www.mysapl.org/
https://actearlytexas.org/
https://www.workreadytexas.org/
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San Antonio Independent School District - ACE 

Free online or in-person GED, ESL, citizenship, college prep, and certification classes 
Languages: English, Spanish   |   Note: Class schedule and enrollment vary 
familyengagement@saisd.net | 210-554-2450   |   https://www.saisd.net/page/ace-home 

Employment / Housing / Financial Assistance 

Combined Community Action 

Veterans and allies including refugee SIV families seeking employment and support services 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English   |   Note: Service availability depends on program 
eligibility 
dgreen@ccaction.com | khalil@combinedarms.us | (979) 540-2997   |   https://www.combinedarms.us/ 

Food 

High Plains Food Bank 

Individuals and families needing food assistance in the Texas Panhandle 
Languages: English, Spanish varies by partner pantry   |   Note: Service depends on partner distribution sites  
806-374-8562   |   https://www.hpfb.org/ 

Meals on Wheels San Antonio 

Meals and support for seniors and homebound individuals 
Languages: English, Spanish   |   Note: Service area and eligibility apply 
210-735-5115   |   https://www.mowsatx.org/ 

Food / Housing / Financial Assistance / Youth & Family 

Islamic Circle of North America (ICNA) Relief 

Basic needs assistance and family support programs 
Languages: English, Spanish, other languages vary by chapter   |   Note: Service availability varies by chapter 
icnarelief@icna.org | (800) 818-4262   |   https://www.icnarelief.org/ 

Food / Youth & Family 

Summer Meals Program - Texas Department of Agriculture 

Summer meals for children through approved Texas sites 
Languages: English, Spanish   |   Note: Seasonal program 
(877) 839-3663 | summer.meals@texasagriculture.gov   |   https://squaremeals.org/Programs/Summer-Meal-Programs 

Healthcare / Mental Health 

Betty Hardwick Center 

Mental health and intellectual disability services for individuals and families 
Languages: English, Spanish   |   Note: Services may require intake and appointment 
jgoode@bettyhardwick.org | (325) 690-5100 | sleeman-rucker@bettyhardwick.org   |   https://www.bhcmhmr.org/ 

Center for Health Care Services 

Residents needing behavioral health services in Bexar County region 
Languages: English, Spanish   |   Note: Intake required for services 
ExternalRelations@chcsbc.org | (210) 261-2427   |   https://chcsbc.org/ 

Texas Panhandle Centers 

Local mental health/intellectual and developmental disability authority in the Panhandle 
Languages: English, Spanish   |   Note: Intake and service area limits may apply 

https://www.saisd.net/page/ace-home
https://www.combinedarms.us/
https://www.hpfb.org/
https://www.mowsatx.org/
https://www.icnarelief.org/
https://squaremeals.org/Programs/Summer-Meal-Programs
https://www.bhcmhmr.org/
https://chcsbc.org/
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info@texaspanhandlecenters.org | (806) 359-6699   |   https://www.texaspanhandlecenters.org/ 

Healthcare / Mental Health / Youth & Family 

Caring for Two – Santa Maria Hostel 

Pregnant and postpartum women experiencing substance use or justice involvement 
Languages: English, Spanish   |   Note: Program enrollment required 
kllorentz@santamariahostel.org | 713-691-0900   |   https://www.santamariahostel.org/ 

Housing / Rental Assistance / Financial Assistance 

Tenant Based Rental Assistance (TBRA) 

Housing and emergency assistance information through TDHCA-funded providers 

Languages: English, Spanish   |   Note: Funds go to local provider organizations, not directly to individuals  
jeremy.stremler@tdhca.texas.gov | 1-800-525-0657   |   https://www.tdhca.texas.gov/help-for-texans 

Housing / Rental Assistance / Financial Assistance / Employment / Transportation 

Northwest Assistance Ministries 

Rent, utility, employment, and senior support for eligible households 

Languages: English, Spanish   |   Note: Service area focused on north Houston communities 
281-885-4555   |   https://www.namonline.org/ 

Legal 

Texas Legal Services Center (TLSC) 

Free legal advice, representation, and education in multiple civil law areas 

Languages: English, Spanish   |   Note: Income-based eligibility varies by project 
info@tlsc.org | (512) 477-6000   |   https://texaslawhelp.org/ 

TexasLawHelp 

Self-help legal information and forms for Texas residents 
Languages: English, Spanish   |   Note: Informational resource; not always direct representation 
211 | texaslawhelp.org   |   https://texaslawhelp.org/ 

Legal / Immigration 

Catholic Charities Houston – Cabrini Center 

New immigration clients must attend orientation session (“charla”) 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, Spanish   |   Note: Appointment required  
713-595-4100   |   https://catholiccharities.org/cabrini/ 

Immigration Legal Services for Afghan Arrivals (ILSAA) 

Eligible Afghan arrivals seeking immigration legal services 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, Dari, Pashto support may vary   |   Note: Program 
eligibility and intake deadlines may apply 
ILSAAinfo@icf.com | 833-286-0864   |   https://acf.gov/node/27461 

RAICES 

Immigration legal services including removal defense and family/humanitarian cases 

Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, Spanish   |   Note: Consultation scheduling required 
Call or text: (832) 699-6942   |   https://www.raicestexas.org/locations 

Other 

https://www.texaspanhandlecenters.org/
https://www.santamariahostel.org/
https://www.tdhca.texas.gov/help-for-texans
https://www.namonline.org/
https://texaslawhelp.org/
https://texaslawhelp.org/
https://catholiccharities.org/cabrini/
https://acf.gov/node/27461
https://www.raicestexas.org/locations
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Gen Mobile 

Low-cost prepaid phone service; Lifeline available for eligible users 
Languages: English, Spanish   |   Note: Eligibility varies by plan or Lifeline status  
1-833-528-1380   |   https://www.genmobile.com/ 

Texas Health and Human Services - 211 

Statewide referral line for food, housing, health, and other services 
Languages: English, Spanish   |   Note: Referral quality depends on local listings 
2-1-1 Option 2 | 211@hhsc.state.tx.us   |   https://www.211texas.org/ 

Youth & Family 

Texas Child Care Solutions (through Texas Workforce Commission) 

Child care subsidy/support resource through local workforce boards 

Languages: English, Spanish   |   Note: Eligibility and waitlists vary by workforce board 
(800) 832-9623 | childcare@twc.texas.gov   |   https://www.twc.texas.gov/child-care-services 

Upbring Foster In Texas 

Foster care, adoption, child services 
Languages: English   |   Note: Eligibility for foster/adoption services 
info@upbring.org | 512-459-1000   |   https://upbring.org/ 

Youth & Family / Education 

Head Start 

Families with young children seeking early childhood education 
Languages: English, Spanish varies by local program   |   Note: Local eligibility varies by age and income  
1-866-763-6481   |   https://headstart.gov/center-locator 

SPEDTex 

Texas special education information and advocacy resource for families and educators 
Languages: English, Spanish, 30+ languages for some resources   |   Note: Informational resource only  
inquire@spedtex.org | 1-855-773-3839   |   https://www.spedtex.org/ 

Texas Education for Homeless Children and Youth (TEHCY) Program 

School stability and educational rights resource for homeless children and youth 
Languages: English, Spanish   |   Note: Resource/information program 
homelesseducation@tea.texas.gov | (512) 463-9414   |   https://tea.texas.gov/homelesseducation.aspx 

Youth & Family / Food 

Texas Department of Agriculture 

State agency with school nutrition, summer meals, and food program information 
Languages: English, Spanish   |   Note: Program-specific eligibility varies 
info@TexasAgriculture.gov | (800) TELL-TDA   |   https://www.texasagriculture.gov/ 

Youth & Family / Other 

Joseph's Project 

Community aid and family support services 
Languages: English   |   Note: Program availability varies 
info@josephproject.com   |   https://josephproject.com/ 

Sleep in Heavenly Peace 

https://www.genmobile.com/
https://www.211texas.org/
https://www.twc.texas.gov/child-care-services
https://upbring.org/
https://headstart.gov/center-locator
https://www.spedtex.org/
https://tea.texas.gov/homelesseducation.aspx
https://www.texasagriculture.gov/
https://josephproject.com/
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Children ages 3-17 who do not have a bed of their own 
Languages: English   |   Note: Bed availability depends on local chapter and volunteer capacity 
Steve.Gielda@shpbeds.org | Stacy.Gielda@shpbeds.org   |   https://shpbeds.org/apply/ 

Nationwide 

Education 

A4ESL 

Open access online ESL learning materials 
Languages: English   |   Note: Self-guided only (no instructor support) 
Website only   |   https://a4esl.org/ 

GCF Global 
Free online learning resource for basic skills and ESL support 
Languages: English   |   Note: Self-guided only 
N/A - Online Only   |   https://edu.gcfglobal.org/en/ 

Isabelperez's ESL 

Online ESL learning resource 
Languages: English   |   Note: Self-guided only 
N/A - Online Only   |   http://www.isabelperez.com/ 

Employment 

Tent Partnership for Refugees 

Employment-focused refugee inclusion and employer partnership resource 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English   |   Note: Not a direct client-facing aid program in 
all cases 
info@tent.org   |   https://www.tent.org/ 

Welcome.US 

Newcomers seeking work + sponsorship 

Best for: Refugee, Immigrant   |   Languages: Multiple languages   |   Note: Program-specific enrollment 
info@welcome.us   |   https://www.welcome.us/ 

Employment / Education 

Year Up 

Ages 18–29 seeking career training 

Languages: English   |   Note: Highly selective program 
admissions@yearup.org   |   https://www.yearup.org/ 

Employment / Financial Assistance / Immigration 

No One Left Behind 

Supports Afghan and Iraqi allies with resettlement and career needs 

Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English   |   Note: Program capacity varies 
info@nooneleft.org | mack@nooneleft.org | n.aminyar@nooneleft.org   |   https://www.nooneleft.org/ 

Financial Assistance / Education 

https://shpbeds.org/apply/
https://a4esl.org/
https://edu.gcfglobal.org/en/
http://www.isabelperez.com/
https://www.tent.org/
https://www.welcome.us/
https://www.yearup.org/
https://www.nooneleft.org/
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Supporting Access to Financial Empowerment (SAFE) 

Financial education, coaching, and credit-building support for newcomers 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, Spanish, Dari, Pashto   |   Note: Resource/program 
availability varies by state 
safe.project@rescue.org   |   https://www.safeirc.org/hc/en-us 

Healthcare 

National Resource Center for Refugees, Immigrants, and Migrants (NRC-RIM) 

Healthcare navigation tools and education resources 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, multilingual tools vary   |   Note: Informational 
resource only 
nrcrim@umn.edu   |   https://nrcrim.org/ 

Ventanilla de Salud 

Uninsured/immigrant populations 
Best for: Immigrant   |   Languages: Spanish, English   |   Note: Located inside Mexican consulates 
Check local consulate contact   |   https://www.ventanillasdesalud.org/ 

Healthcare / Mental Health / Legal 

National Coalition for LGBTQ Health 

LGBTQ+ health policy, advocacy, and education organization 
Languages: English   |   Note: Resource and advocacy focused, not local direct service 
INFO@HEALTHLGBT.ORG | 202-232-6749   |   https://healthlgbtq.org/ 

Immigration / Legal 

USCRI (U.S. Committee for Refugees and Immigrants) 

Refugee resettlement + services 
Best for: Refugee, Asylee, Immigrant   |   Languages: Multiple languages   |   Note: Intake varies by location 
jmontour@refugees.org | USCRI@uscridc.org | jbeyer@refugees.org <- legal   |   https://refugees.org/ 

Immigration / Youth & Family / Other 

Afghan American Community Organization 

Refugee support services and community advocacy 
Languages: English / Dari / Pashto (varies)   |   Note: Services may vary by location 
info@aa-co.org   |   https://aa-co.org/ 

Legal / Immigration 

Immigrant Legal Resource Center 

Best for staff/community advocates and immigrants seeking trusted legal resources 
Languages: English, Spanish   |   Note: Primarily a legal resource hub, not direct case representation in every instance  
415-255-9499 | ilrc@ilrc.org   |   https://www.ilrc.org/community-resources 

Immigration Legal Services for Afghan Arrivals (ILSAA) 

Eligible Afghan arrivals seeking immigration legal services 

Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, Dari, Pashto support may vary   |   Note: Program 
eligibility and intake deadlines may apply 
ILSAAinfo@icf.com | 833-286-0864   |   https://acf.gov/node/27461 

National Immigration Project 

https://www.safeirc.org/hc/en-us
https://nrcrim.org/
https://www.ventanillasdesalud.org/
https://healthlgbtq.org/
https://refugees.org/
https://aa-co.org/
https://www.ilrc.org/community-resources
https://acf.gov/node/27461
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National immigration legal advocacy and resource organization 
Best for: Refugee, Asylum Seeker, Asylee, Immigrant   |   Languages: English, Spanish   |   Note: Mainly policy/resource hub, not 
direct local case services 
info@nipnlg.org | 617-227-9727   |   https://nipnlg.org/ 

Other 

AirTalk Wireless 

Must qualify for Lifeline program (income or public benefits) 
Languages: English / Spanish   |   Note: Requires eligibility verification 
support@airtalkwireless.com | 855-924-7825   |   https://airtalkwireless.com/ 

Gen Mobile 

Low-cost prepaid phone service; Lifeline available for eligible users 

Languages: English, Spanish   |   Note: Eligibility varies by plan or Lifeline status  
1-833-528-1380   |   https://www.genmobile.com/ 

PCs for People 

Low-income households needing technology access 
Languages: English, Spanish   |   Note: Eligibility required for low-cost device/internet programs 
pcsforpeople.org/contact | (651) 354-2552   |   https://www.pcsforpeople.org/ 

Welcoming America 

Local organizations + communities 
Best for: Immigrant, Refugee   |   Languages: English   |   Note: Resource network, not direct service 
info@welcomingamerica.org   |   https://www.welcomingamerica.org/ 

Youth & Family / Education 

Head Start 

Families with young children seeking early childhood education 
Languages: English, Spanish varies by local program   |   Note: Local eligibility varies by age and income  
1-866-763-6481   |   https://headstart.gov/center-locator 

Youth & Family / Other 

Sleep in Heavenly Peace 

Children ages 3-17 who do not have a bed of their own 
Languages: English   |   Note: Bed availability depends on local chapter and volunteer capacity 
Steve.Gielda@shpbeds.org | Stacy.Gielda@shpbeds.org   |   https://shpbeds.org/apply/ 

https://nipnlg.org/
https://airtalkwireless.com/
https://www.genmobile.com/
https://www.pcsforpeople.org/
https://www.welcomingamerica.org/
https://headstart.gov/center-locator
https://shpbeds.org/apply/
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